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 00:01

Hey, everyone, welcome to another episode.

 00:04

I think this is the last episode I'm going to do in this little series. I didn't intend for it to be a
series, I just kept trying to think of a couple of things that I wanted to talk about relative to
the customer.

 00:14

You know, the customer is on my mind right now, naturally, the customers always our
minds, as I've said before, but the customer, my customer, and therefore your customer
has really been on my mind, figuring out how I can continue to better serve all of you and
all of the other legendary leaders that I'm supporting right now, right and beyond. So the
last topic that I have a lineup of this little series is I think it's going to end today. And so of
course, I'll continue to talk about the customer throughout this podcast. But this little
series I think I'm going to I'm going to end today and we're going to talk about

 00:49

how do you build trust with your customer?
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 00:53

We've already talked about how do you know what your customer needs or wants? How
do you find your customer and you know, how do you care Net with them? Well, after you
connect, how do you get them to trust you? You know, I love trust. Trust is something I talk
about all the time. Trust has to happen with your customer and trust has to happen with
your people. Okay? Trust is important to me. And so if you can build trust, you should be
able to build a brand. Okay, now, it's not the only thing you have to do. But it's important.
It's a part of building your brand. And so how do you build trust with your customer? Well,
you know, I've talked about it I talked about in the previous two episodes, if you think
about it, I said,

 01:34

Go into a Facebook group,

 01:36

right? Go into several of them, I would not go into any more than about 10 at a time. More
than that you can't really engage across the board. Okay, unless that's all you do all day.
Right, then I'll leave that up to you. But go with about 10. Go engage, ask questions and
answer questions. And the key here in building trust is what I've just said at the end of that
sentence,

 01:57

answer questions.

 02:02

You recall, I challenge you to go in there and not just ask questions, but answer the
questions in a very specific way, in a way that's true to you, in a way that's humble and
lacks any arrogance. I shared with you how to connect with your customer yesterday,
right, which is using their language. You're not going to know their language out of the
gate, but just start talking to them. And the key point here is you're going to humbly
provide answers, not cryptic answers not and, you know, tune in tomorrow for section
number two, right? You're not going to play those games. Okay. You're not going to give
away your entire idea. I'm not telling you to do that. The whole point of view joining the
Facebook group is to go and answer very basic, very simple questions based on the
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business that you run and that you were so good at. And that is so very simple for you but
very complex and hard for many other people to do understand, okay? It's that simple.

 03:04

You're going to go ask to answer those basic questions. And

 03:06

because they're basic questions,

 03:09

you're not going to have to write a whole dissertation. Right. And if you need to write a
whole dissertation, then invite them into a, you know, a direct message, and have a chat,
and then maybe even get them on the phone if they need more help, okay, and then offer
your product or your service at that point. But, you know, at the end of the day, the way
that you're going to build trust is by showing that you're a giver, that you start giving value
first. And if you can provide value, and they can see it as valuable, then at the end of the
day, you will have secured a place in the market just at least in those 10 groups. People
don't start looking for your answers. They're going to start relying on you, they're going to
start asking you questions directly. Okay, Are there going to be asking questions about
your product or searching for your product? All of those are good things. Because you've
built a brand that built trust, based on just the way that you engage, that you're a good
human being, that you care about other people that you're not out of, you know out just
for money. And that you do find that it is critically important that not just you be
successful in this world, that success really is about bringing everybody with you. And so,
because of that, you have to display that in those groups, you have to display it, you know,
in your interactions with customers, you have to do this constantly. So, that is my simple
challenge for you today. This is a really short one. The way you build trust is that you give
up front and humbly start with the group's go in your community, you know, give a little
extra, you know, maybe you have a little freebie whenever someone purchases
something, whatever it is, but they need to see the value of your service or product far
outweighing the price tag. Not only that, they need to see that your information, your
product or whatever works and is reliable. They have to be able to see they can trust it.
And the way that they start trusting it, especially if you haven't built it yet is by trusting
you. You represent your brand. And so keep that in mind as you're engaging with possible
customers, you know, possible vendors, whomever it may be, you are a reflection of your
brand. We always say that. So you have to be trustworthy, before you can earn trust. And
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you have to give before you can expect to take any money. All right. So how do you apply
that in your business today?

 05:41

Go and be legendary.
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